
 
Note early finish and 
re-form by 17:45 

MHP National Residents Group meeting  
Saturday 20 February 2010 (09:30 to 16:00) 

 
AGENDA 

 
 
 
 
 
Venue Methodist International Centre – Euston, London (map at end) 

 
Attendance  -    NRG Committee Members 

 Francis Brazil, Resident Involvement Strategy Manager (07834 311204) 

 Louise Craven – Resident Involvement officer 
 Jayne Boote – Engage Associates 

 
09:30 Start   (tea/coffee 09:15) 
 
1. Introductions and apologies        -  2 min 
 
2. Quarter 3 BART and RI PI quarterly       -  10 min  
 
3. MHP NRG awards 2009 – those not nominated to agree winners -  13 min 
 
4. NRG Business Plan – agree work from individuals and next steps -  40 min 
 
5. Report back from Anne, Mary and Michael o visit to MHP Board 02/02/10 

(request to chair for re-invite in a few meetings time)   -  10 min 
 
10:45 Break          -  15 min 
 
11:00 Restart  
    
5. MHP RI IA 2009/10 – continuous review     -  10 min 
 
6. Begin planning for selection of new group October 2010   -  15 min 
 
7. Communication: magazine articles/ website including own needs - be aware of 

NRG communication plan       -  10 min 
 
8. Budget 2008/09 / spend to date      -  10 min 
 
9. Conferences & conferences attended (CIH resident membership) -  5 min 
 
10. Corporate report 05/12 and ‘How was it for you’ result  
 
11. Minutes of the meetings on 05 December 2009    -  5 min 
 
12. Agenda for 06 March 2009  
 
13. Any other business and complete ‘How was it for you’   -  5 min 
 
12:00 Lunch   -  60 min 
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13:00 Restart 
 
14. Year 2 of Development Training – Jayne Boote  

o RI Structure in MHP 
o Details of the RI structure in MHP 
o What RI structure would you normally expect to see in a group structure 

and how does MHP match up to this? Are the NRG the only type of 
national organisation? 

o Housing inspection 
o A look at MHP’s resident inspectors and what they do and compare to 

the role of the Audit Commission and SNI’s, what they expect and what 
are they outcomes 

o Importance of PI’s 
 

14:15 Tea/coffee Break        -  15 min 
 
14:30 Restart 
 
15. Continued - Year 2 of Development Training – Jayne Boote   
 
16:00 Finish  
 
CHRISTMAS DINNER – 18:00 at Number 12 Upper Woburn Place WC1H 0HX 
 
Future meeting dates – 06 March, 19-21 March 2010 – Trafford Hall, 10 April 2010 

Directions to MIC 
81-103 Euston Street London NW1 2EZ - Tel:020 7380 0001 

 
 

Based in Euston Street – go down Melton Street if coming off Euston Road. It is about a 10 
minutes walk from St Pancras and Kings Cross and is 3 minutes from Euston. There are 

numerous underground lines to choose from as well as buses. There is no parking except for 
metered around Euston Station. 


