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Event arranged for
Members of the group National Residents Group

Event Details

Lead officer: Francis Brazil
Business: Metropolitan Housing Partnership
Name of the Event: National Resident Group meeting Date: 05/09/2009
Officer who filled the Francis Brazil
form:
Purpose of the Event: To consult the NRG on significant MHP strategic initatives
Event Frequency: Series of Events
H filed in th Event Satisfaction: 8
c:rvc\;.many tied in the Equal Opportunity: 8
Didn't: 1
MHP Residents: 9
Attendance Non-MHP Residents: 0
Service Users: 0
RISM all day and then CFO - Guy Record 1.5hrs, Dir P&amp;P Kate
Staff at the Event: Russell 2.5hrs, the Customer Service Devel. manager Pat

Goldfeather 2 hrs

NRG is a top level group which are used for agreeing MHP policies

Residents' Influence: L
and responses to government initatives

What would have made

the Event better: n/a
a. Volunteer Expenses: £600
Event Cost: b. On Costs: £2000
Total: £2600
Staff hours at the Event: 14

Other Comments:

Event Aim:- Residents Involvement

Objectives Edit

Objective: 1 Discusg the board proposals for the MHP business plan and any
further input from NRG

Objective: 2 Discuss the role of the NRG in Community investment governance

Obijective: 3 Agree the final version of MHP's |1A 2008/09

Objective: 4 Look at resident inspector reports and details of future reporting
schedule

Objective: 5 Agree agenda for the development week end in Trafford Hall

Outcomes Edit

Outcome: 1 NRG haye fed twice into the MHP business plan as well as agreeing
stages with Guy

Outcome: Michael Downie will finalise the group that will work on Cl and the

NRG will be part of it
MHP RI IA agreed by NRG

Up to date on resident inspectors and agreed a number of actions
with Pat

Agenda agreed by the group for their development programme
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Outcome: 3
Outcome: 4
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Outcome:



How well did this event meet your expectations?
( 8 responses)

How satisfied were you with the way the event
was organised and conducted?
( 8 responses)

How confident are you that something will
change because of your input into this event?
( 8 responses)

How well were you views listened to at this
event?
( 8 responses)
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Could we improve on a similar event? (Please see

comments for improvement at the end of the report)
(5 responses)
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What is your required method of communication from us?
(More than 1 option allowed)

107

o N b~ OO

.

Written

Tenant & Resident Association

Newsletter

Email

Telephone ]

Similar Event

Staff Member

Regional Residents meeting

Website

Audio



What is your age band?
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What is your gender
( 7 responses)
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What is your sexual orientation?
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Do you consider yourself to have a disability?
( 8 responses)

Frequency
O NWAHAUIONOOO

Yes No

What is your religion or belief?
(7 responses)
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None
Christian
Buddhist

Hindu

Jewish

Muslim 7]

Sikh]

Other:




What is your ethnic group?

(7 responses)
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